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Will You Retain or Lose 
Clients Based On Your 
Communication 
Approach?



Source: Ycharts Survey

More than 1 in 5 surveyed Americans 
have switched advisors since 2020 
🤯

This includes 28.7% of respondents 
w/ greater than $500,000 under an 
advisor’s management that made the 
switch



YCharts Dec 2022 Survey 



Are Your Clients Considering A Switch?



What’s Top Of Mind Nowadays?



How Do You Communicate During Volatility? 

Source: Dimensional Funds



Email Is Still King



Advisor Email Example: WealthKeel 



Communication is Crucial 



Great Marketing Ideas
From Real-World 
Advisors



Provide Genuinely 
Helpful Information 
Around Timely Topics



This Can Be Via Email



Another Email Example



Video: 1:1 (for Clients) 1:Many (Youtube, Social)



Or Social: Be The Voice That Helps Them Cut Through The Noise
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2022 Study of Best Practices For Financial 
Advisor Marketing



Source: https://www.jclfg.com/



Send THREE emails for optimal performance. Make 
sure clients know they can share with friends!

● 1 week before
● 1 day before
● 1 hour before

What’s the Best Way To Get Registrants? 

Source: https://danielwaas.com/how-to-increase-webinar-attendance-rates/
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Webinar Topics: What 
Should you Talk About? 

Timely Topics
● Pending legislation
● Quarterly Market Recaps 

Niche-Specific  Topics
● Specific to doctors, business owners, etc

Evergreen Topics
● Taxes
● Social security/Medicare 

Source: 
https://www.jclfg.com/events/social-security-basic-rules-and-claiming-strategies



Social Media 
Post Examples
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Hook them FIRST, 
then dive into the 
meat of the post



ZERO CLICK CONTENT:
The info is given IN THE POST. 
No link to click needed
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Capitalize on 
“Mere Exposure 
Effect" 



Comments and 
replies = even 
more opportunity 



Follow the 80/20 Rule 👇👇 

For every 1⃣ thing you post to your own feed, 
Comment on at least 5⃣ other people's posts



Getting a lead is not enough. 
Most do not NURTURE their 
leads.  

28



29

Drip Email Marketing 

FIRST: 
● Collect prospect emails on your site

THEN:

● Email them over time valuable, 
educational, TIMELY content that is 
HELPFUL

● Gets even more effective if you have a 
niche



Source: Ycharts Survey 

9⃣ out of 🔟 clients consider their advisors' 
communication frequency and style when 
deciding whether to retain their services + make 
referrals 

Yet about half (47.1%) of surveyed clients wish 
their advisor would contact them more 
frequently
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