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Will You Retain or Lose
Clients Based On Your
Communication
Approach?



More than 1in 5 surveyed Americans
have switched advisors since 2020
b5

This includes 28.7% of respondents
w/ greater than $500,000 under an
advisor’'s management that made the
switch

Source: Ycharts Survey

Morethan1in5

switched advisors since 2020

)



YCharts Dec 2022 Survey

671 Respondents

who work with a professional financial advisor. Responses were sourced via
Survey Monkey and screened to ensure their validity.

Age Assets under Advisor's Management
18-29 17.3% <$250K 37.4%
45-60 33.5% $500K-$1M 21.0%

60+

STM-$5M m
>ssm [ 5.5+

Advisor Affiliation

(by wealth management mode, using the largest firms for each)

45.6% @ Wirehouse (Mermill Lynch, Margan Stanley, Wells Fargo, UBS, Edward Jones)

Independent B-D (LrL, Advisor Group, Cetera, Reymond James)

@I B-D (North Mutual, ' (AXA), Lincoin Financial)

@ My advisor is an RIA/Independ:

@ Unsure




Are Your Clients Considering A Switch?

Do you work with a financial advisor, wealth manager or similar? Since the
COVID-19 pandemic, did you switch to a new advisor, or a robo-advisor?

3.0%

@ No, | did not switch, nor consider switching to a
new advisor

@ No, | did not switch, but | considered switching to
a new advisor

No, | did not switch, but | considered switching to
a robo-advisor

52.9% Yes, | switched to a new advisor
17.2% Yes, | switched to a robo-advisor
Respondents Under Respondents with
60 Years Old >$500K Being Managed
3.7%

YCHARTS




What's Top Of Mind Nowadays?

Figures shown rep the p ge of all who included a given factor in their top three most important factors.
Clients with $500K or Clients with more than Clients with $500K or Clients with more than
less under management 2 022 $500K under management less under management 20 1 9 $500K under management

1
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| ee Charaad i o Financial Planning o
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Financial Education
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Available to Me

Their Website, Blog,
or Social Media
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4% Other 2%
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How Do You Communicate During Volatility?

Bull Market

815% 936%
844% 815%
1,000% 167 months 181 months 155 months 153 months

S&P 500 Index Total Return (Loganthmic Scale)

Bear Market

-83%
34 months
-100%

1926 1931 1936 1941 1946 1951 1956 1961 1966 1971 1976 1981 1986 1991 1996 2001 2006 2011 2016

Source: Dimensional Funds



Email Is Still King

Email

Newsletter

7.4%

Facebook/Instagram

I
3%

Blog or Website

v
4.7%

LinkedIn

I
2.6%

Text Message

35.3%

Twitter

|
4.4%

How would you prefer your advisor to send to you his/her perspectives on the market
and economy, saving and planning tips, or other financial recommendations?

Mail

\

21.8%

YouTube Video

|
3.6%

I'm not interested in receiving
my advisor’s perspectives

|
1%

YCHARTS




Advisor Email Example: WealthKeel

Happy Thursday! Here is your WealthKeel Weekly, or what we like to call “news you can use!”
What we read this week:

U.S. Moves to Protect All Deposits at Silicon Valley Bank in a Bid to Stem a Wider Fallout

Last week we saw the second largest bank failure in the U.S. when Silicon Valley Bank was closed Friday by the California Department of Financial Protect and Innovation, which appointed the Federal
Deposit Insurance Corporation (FDIC) as a receiver. It was a tense weekend for the bank’s customers as they waited to hear whether or not their deposits above the $250,000 insured ceiling would be
backed. On Sunday, the U.S. Treasury, the Federal Reserve, and the FDIC said they would take the proper steps to protect these deposits. Approximately 85% of the $175 billion that the bank held was
uninsured.

How did we get here in the first place? As one could infer from the bank’s name, Silicon Valley Bank had a lot of customers in the tech sector, and as tech prospered during the pandemic, so did SVB. With
this influx of cash, SVB invested in long-dated U.S. government bonds, including mortgage-backed ities. The i at the time did not seem risky since the intention was for SVB to hold the
bonds until maturity. However, that all changed in 2022 when the Fed started hiking rates in order to tame inflation. With rates rising, the bonds SVB held lost significant value, and this came to a head when
their customers started asking for their deposits back. SVB needed to raise cash in order to meet these needs and had to sell their bonds at a loss. Last Wednesday, SVB released a statement
acknowledging their losses and that they would need to raise capital as a result.

L Housina Market Could See Relief From Shock Move in Treasurv Market After SVB Collapse

—— ~
7w sun Iy POUVUR.

\

While this has not happened, | think it is important to note as this is a pretty large bank for the physician community. However, there is a growing_level of concern with First Republic Bank right now as well. A
lot of physicians have used First Republic over the years since they have had very low student loan rates. However, they also make you open a bank account to lock in that lower rate, and the amount
usually varies from 5-10% of the loan balance. So, if you have assets at First Republic, please keep an eye on your FDIC limits! They also have been stressed with the student loan market, which is why
SoFi is suing the federal government and why CommonBond left the student loan business ultimately.
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Communication is Crucial

Would you consider your advisors’ frequency and
style of communication when deciding to retain
his/her services?

All Respondents ® Yes No

88.2%

More than $500K Under Management

92.4%

Would you consider your financial advisors’
frequency and style of communication if you
recommend his/her services to a family
member or friend?

All Respondents ® Yes No

89.7%

More than $500K Under Management

90.2%

Which best describes how frequently YOU WISH your financial advisor contacted you
regarding your financial plan and progress toward your goals?

@ 1 wish my advisor contacted me much more frequently
22.4% | wish my advisor contacted me somewhat more frequently

@ | am happy with the level of contact frequency from
my advisor

| wish my advisor would contact me less frequently

Respondents with Respondents Under
>$500K Being Managed 60 Years Old

29.5% 27.9%

YCHARTS




Great Marketing Ideas
From Real-World
Advisors



Provide Genuinely
Helpful Information
Around Timely Topics

Rubin Miller, CFA (He/Him) - 1st g
L Founder & Chief Investment Officer @ Peltoma Capital Partners Fina
Ree 3w-®

The SVB debacle is a reminder that money in an FDIC-insured bank account is
only insured up to $250K. It's a sober reminder to people who keep a lot of
money at a bank.

Investors/savers should know they can take money to well-regulated custodians
(e.g. Fidelity, Schwab, TD Ameritrade, Altruist, etc...) and purchase what are
considered safe securities, like treasury bills. You can also buy them directly
from the government, on Treasury Direct.

Just ensure that they match your risk preferences and time horizon (this was
SVB's problem), that you understand your expected outcomes, and that you
grasp the underlying mechanisms (risks, how pricing works, etc...) if you choose
to purchase exposure through an ETF instead of outright.

#interestrates #svb #treasury #ycharts #bonds #treasuries

@ Rubin J. Miller, CFA

The stocks app on your phone shows you price, NOT total-return (i.e.
reinvesting distributions).

Rates are up (and t-bills down), but investors who roll their short term t-
bills at maturity could have made money AND now be sitting on higher
yields going forward.

joeth Treasury Bosd ETF (SG0V) Prce

fonth Treasery Bend ETF (SG0V) Total Return Level
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This Can Be Via Email

Hi {Firstname},

Jerome Powell is a man of his word. And the financial markets believe
that's an excellent trait for the Federal Reserve Chairman.

Powell told the financial markets to prepare for a 25 basis points
increase in short-term rates in early February following the Federal
Open Market Committee's (FOMC) March meeting. And that's what he
delivered.

But despite his best efforts at transparency, the markets keep thinking,
"maybe he will say something different this time."

The accompanying chart shows how stock market volatility increased in
2022 during Powell's press conference immediately following the
FOMC's official meeting. This trend has continued into 2023.

Stepping It Up
Post-FOMC meeting volatility has picked up
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Source: Bloomberg.com, March 22, 2023




Another Email Example / Charts of the Week

$152.85bnP

[ Discount Window Borrowing ($tn) )

The Sunday Drive - 03/26/2023

Edition
MAR 26 i

Q)D& SAVE > LISTEN
F-40000

20000

Al

Fo

2003 | 2004 | 2005 | zpoglgogz zpoa‘zoqz 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023
Source: Zerohedge

Here's a great take on the above chart from Jared Dillian. He explains it
better than | ever could:

This is a chart of banks accessing the discount window at the Fed.

A quick tutorial: banks can borrow directly from the Fed at the discount
window at a penalty rate. They tend not to do it unless it is an
emergency, because the interest rate is high (4.75% | believe) and it

A Sunday Drive Around the Internet eventually becomes public who borrowed at the discount window, so

there is some stigma attached to it. As you can see, there is more
discount window borrowing than during the financial crisis.

Where there's smoke, there's fire. This is very well worth watching.




Video: 1:1 (for Clients) 1:Many (Youtube, Social)

@ YouTube Search Q

4
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Subscribe 32 Share Y Download
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369 views 6 days ago Social Security




Or Social: Be The Voice That Helps Them Cut Through The Noise

Travis Gatzemeier, CFP® &
@T_Gatzemeier

Your company has a 401(k) plan and you get a list of investment
choices...

What do they mean, and how do you select the investments?

Here is a cheat sheet to help you understand your 401(k) investment
options!

How to Understand

YO ur 401 (k] I nVestm e I"lt 0 Ig tiOl’lS f 'p‘ruu’se;?f‘::nr:smncaw ‘short-term returns tells you very little ahou]

« If selecting based on previous performance, you may constantly
change funds and chase returns.

(+ Assetaliocation fund (AKA Target Date) ) s

allocates stocks AND fixed income
« The fund automaticaly adjusts the tavestment '& lncrpben B
Investment Option
weeight from stocks to bonds as the fund ey ol Rate

« Ifbonds are necessary, they can be
added using these bond funds.

 Stable value funds are very similar to a
stable cash position.

5:31 PM - Mar 31, 2023 - 17.7K Views

year gets closer ck Rock et s Wt & n m
« The higher the year, the larger weight of ik Rock et s 2025 K 1+ 281 1s
ey Jblck Rock LifePach Indes 2030 K 1+ 2 1s
ik Rock LitePut s 203 K am I
o _Easy o manage! w 15
ook Rock LiePah nen 2045 K 7 s 18
Bk Rock et s 2050 K an I
s K pre 1s
< Typically,a target date fund holds ) [Plckock LiePach lndes DHOK 1 3 as 18
bk Rock e e 2088 K A NA n
stocks from each of these categories.
« Choosing a combination of these - e e
funds gic if you - 108
i empicion Dercleping Markets R - 243
want to customize your allocation. v Doty Matin | 2
« International holds foreign — il The expense ratio is the cost to hold
companies, Mid Cap holds middle-size a8 6® 095 S ST 2 afund.
US companies, and Large Cap holds 273 Mok s 4M 4R N The higher the expense fee, the
the largest NG, BW A . A higher likelihood of  drag on long-
. ly, it Cap Pande
Generally, lite need to hold more e e T A e e term returns.
than one from each category, as they s Dvidend Iocone a3 21 M A 6% kA “ The expense ratio is one of the
could have a similar correlation. ) ‘Rowe Poce Large Cap Growth 1* / 2% sm s 1w 9% o things you CAN control when
e omw o ass w2 e isivg
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« Ifinvesting in a target date fund, You
already hold bonds. s 10 2 m




Webinars (23%) and blogs (14%) remain
underutilized across all firms, despite their

potential to reach a wide audience efficiently with
a targeted message.

2022 Study of Best Practices For Financial
Advisor Marketing

fmg + ,Wealth{®)

v Management



About Us Services Events Resources

FINANCIAL GROUP

Latest Webinars

We are educators first and foremost with a passion for teaching. The financial industry is filled with complicated topics, sales tactics,

and confusing jargon. It's our mission to make these things easy enough for anyone to understand. One way we do so is by hosting

monthly webinars on a wide range of topics and take the time to make sure all questions are answered.

INVESTING IN A
MARKET
DOWNTURN

SAVVY TAX PLANNING

How Tax Planning
Changes Through Four
Stages of Retirement

8 Principles and 9
Opportunities to Consider

g )‘\ ;v':'. '
IR A

Taxes Through Four Stages of Investing in a Market
Retirement Downturn
People often pay more in taxes than necessary During a market downturn, these principles will
because they don't understand the challenges help create opportunity and ease the pain of a
of retirement tax planning. This seminar aims to drawback.
change that.

| Watch Now | | Watch Now |

Source: https://www.jclfg.com/

Understanding

the Value of
Social Security

Getting the Most out of Social
Security

The decisions you make today can have a
tremendous bearing on the total amount of
benefits you stand to receive over your lifetime.

| Watch Now |

Tools

BrokerCheck .. FINRA

Contact Us
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What’s the Best Way To Get Registrants?

Send THREE emails for optimal performance. Make
sure clients know they can share with friends!

1 week before
1 day before
1 hour before

Number of Email Reminders Average Percentage increase over 1 email
Registrants reminder
1 email reminder only 256 -
2 email reminders 474 +85%
3 email reminders 807 +215%
4 email reminders 798 +212%

Source: https://danielwaas.com/how-to-increase-webinar-attendance-rates/



Webinar Topics: What
Should you Talk About?

Timely Topics

e Pending legislation
e Quarterly Market Recaps

Niche-Specific Topics
e Specific to doctors, business owners, etc

Evergreen Topics

e Taxes
e  Social security/Medicare

Source:
https://www.jclfg.com/events/social-security-basic-rules-and-claiming-strategies

Home About Us Services

FINANCIAL GROUP

27 | Social Security: Basic Rules And Claiming

Oct | Strategies DATE AND TIME
Thu, Oct 27,2022
6:00p - 7:00p EST

DESCRIPTION

You have questions: LOCATION
» How much can | expect to receive from Social Security? Webinar

* Why does it matter when | apply? And when should I do it?

Dol have to actually retire to get benefits?

 Will Social Security even be there for me?

In just 30 minutes, we'll cover:

« How to decide when to collect your benefits.

« How to coordinate benefits with your spouse.

« The Social Security options available to divorcees.

 How the death of a spouse affects your Social Security benefits.
 How work affects your benefits.

« How your benefits are taxed—and what you can do about it.

Youneed to know:
« How to avoid making a poor (and almost irreversible) Social Security

Q 54 Friends Lane Suite 112

JCL « What to doif you were counting on a claiming strategy that's no longer available.

claiming decision
« The huge impact of survivor benefits on smart claiming decisions.
« How recent legislative changes may have impacted your strategy.

FINANCIAL GROUP

Social Security: Basic Rules and Claiming Strategies

SAVVY SOCIAL SECURITY PLANNING

Basic Rules and
Claiming Strategies

James C. Lynch, AIF, RICP
JCL Financial Group
54 Lhends Lane, Suite 112, Newtown, PA 18940

i
o |




Social Media
Post Examples



Hook them FIRST,
then dive into the
meat of the post

., Dave Zoller - 1st

f‘ Tax Reduction Consultant for Biz Owners | Retirement Advisor | CERTIFIE...
4mo - @

"CAN | DEDUCT GOLFING f .Z IF | DISCUSS BUSINESS?"

The temperature was in the 40s and 50s a few days this past week in the

Chicago area.

That means people were out on the golf course.

And some of them wanted to know what they can write off on their taxes.

Here's a short video on what you can and cannot deduct.

- In the comments, tag a golfing buddy you can discuss business with while
you're out on the course.

#golf #davezoller #taxes

> K| 0:00/0 cc =

© 46 - 41 Comments - 1,728 Views




ZERO CLICK CONTENT:
The info is given IN THE POST.
No link to click needed

I'll help you find your financial swing .2 &

5d-®

Have you received your W-2 yet? (by law you should have)

i-g ’ Judson Meinhart, CFP®, BFA™ - 1st sl
% 4

It's worth taking 10 minutes this weekend to do a "W-2 review." You might find
an opportunity to save a few $100 come tax filing time.

Here are a few opportunities to look for

Let's start with Box 12a. There are probably a few dollar amounts with letters
next to them. Here are the letters (or Codes in IRS-speak) you should pay
attention to:

Code W - These are contributions that you made to a Health Savings Account,
including employee deferrals. In 2022, the max for individual coverage was
$3,650 and $7,300 for family coverage. If your dollar amount is lower than
either of these, you can still top off your contribution before filing your taxes.
There's also an additional $1,000 catch-up contribution if you are 55 or older.

Code D, E, F, and G all have to do with the money that you contributed to a
workplace retirement plan (401k, SIMPLE IRA, 403b, SEP, or 457 plan).

Did you max out your contributions last year?
In 2022 those limits were...

$20,500 for 401k, 403b, and 457
$14,000 for SIMPLE IRA
$61,000 or 25% of NET earnings for a SEP IRA

If you didn't, it's too late, but you can adjust your deferral percentage so you
reach the threshold this year. The limits have increased for 2023...

$22,500 for 401k, 403b, and 457
$15,500 for SIMPLE IRA
$66,000 or 25% of NET earnings for a SEP IRA

If you see double letter codes, like AA, BB, or EE, they refer to dollars you
saved to the Roth version of your workplace plan. Same limits apply.

There's a box with no number that says "RETIREMENT PLAN." If there's no
"% " in this box, you may be able to make a deductible IRA contribution prior to
filing vour taxes. It depends on your income and, if you're married. if your



Retirement Planning Education
(formerly Retirement Planning Demystified)

with Andy Panko, CFP®, RICP®, EA

Retirement Planning Education

(@RetirementPlanningEducation
16.2K subscribers

HOME VIDEOS LIVE PLAYLISTS COMMUNITY CHANNELS ABOUT

Videos P Playall

Can | delay Social i A What's the difference
Security survivor s (e between an IRA and

benefits? on 1099-R? a Rollover IRA? Taxable?
ot 2:40
Can | delay Social Security What's Code 7 on 1099-R? What is the difference Is Social Security Taxable?
survivor benefits? 310 views - 1 day ago between an IRAand a... 369 views - 6 days ago
48 views * 3 hours ago 339 views * 5 days ago

Is Social Security

Capitalize on

“Mere Exposure
Effect”

Podcast

Search Q

-

Is it possible to reversg
a Roth conversion?

Is it possible to reverse a
Roth conversion?

153 views + 7 days ago

Is Social Security Taxable?
t Retirement Planning Education
32 Sh: Y Download
{@ 16.2K subscribers w Iﬁ 9] A> are e —

369 views 6 days ago Social Security



D

@nufractal2955 1 year ago

Great video, but can | ask you to explain something in more depth? | understand how the taxes stack. But lets say | sell a massive
long term capital gains Cryptocurrency position for $700,000. With my ordinary income (W-2 from normal job), lets say my total
taxable income (after deductions) for the year is now $790.000.00. According to the current long term tax percentages, my total
taxable income for that year would be over $496,601.00 which states | am now in the 20% long term capital gains bracket. Do | p...
Read more

517 GP  Reply
a (g e 3replies
qa (@RetirementPlanningEducation REEIEL

The LT capital gain is broken up based on the LT capital gain taxable income thresholds an each portion is taxed at its
respective rate of either zero, 15% or 20%

5 GP  Reply

a @nufractal2955 1 year ago
@RetirementPlanningEducation | appreciate the reply. So, at the time of the actual triggered LT capital gain, if | realize a
profit that has me in the 15% bucket, all of that gain is taxed at 15%? But lets say | trigger an additional LT capital gain in
quarter 4 and my overall income due to this gain pushes me up into the 20% bracket, are you saying that ONLY that final LT
capital gain event is taxed at the 20%.

5 GP  Reply

Q @langolieralphas 1 year ago
@nufractal2955 If this helps you conceptually...you as a person do not fall into a particular tax bracket. Your gains,
however, will be subdivided into different tax brackets. Tax brackets describe your money, not you. You can also harvest
losses to offset some of your gains. Also, there is a big difference between tax treatment for short term capital gains and
long term capital gains. Hope you held that crypto for over a year...

517 GP  Reply

Comments and
replies = even
more opportunity

D YouTube Search Q

(=

Andy Panko, CFP®, RICP®, EA

> Pl © o014/ + Intro >

What is Tax Gain Harvesting?

(g Retirement Planning Education e gy Do
'®#®  16.2K subscribers

2.4K views 2 years ago Tax Planning



Follow the 80/20 Rule & &

For every 1jthing you post to your own feed,

Comment on at least 5jother people's posts



Getting a lead is not enough.
Most do not NURTURE their
leads.



Drip Email Marketing

FIRST:
e Collect prospect emails on your site

THEN:
e Email them over time valuable,
educational, TIMELY content that is

HELPFUL

e Gets even more effective if you have a
niche

MAGNOLIA

Hi {First Name}

Recently the yield curve inverted for the first time since August 2019 (which
means that long-term interest rates have dropped below short-term rates).

Why do we pay attention to this?

Because this inversion suggests that investors believe the near-term
economy and markets to be riskier than the long-term.

This recent inversion in the yield curve and inflation soaring above 7% have
left some investors wondering whether to adjust their investment strategy.
While it can be tempting to worry and want to rush and make changes, the
current environment is cause for monitoring, not cause for panic.

Yes, rising interest rates, high inflation, surging oil prices, and geopolitical
tensions have all contributed to economic uncertainty. And because
financial markets don't like uncertainty, they have been performing
accordingly.

U.S. inflation clocked in at 7.9% for the 12 months ended February 2022 —
the highest rate since December 1981. Energy prices, already on the rise,
jumped when Russia invaded Ukraine. In response, the Federal Reserve
started raising interest rates, hoping to slow the economy without triggering



9Jout of | ] clients consider their advisors'’
communication frequency and style when
deciding whether to retain their services + make
referrals

Yet about half (47.1%) of surveyed clients wish
their advisor would contact them more
frequently

Source: Ycharts Survey
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